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Full Name: __________________________________

First Line of Address:

____________________________________________________________________

Tenant Satisfaction Measures Survey – Rented 
We are inviting you to take part in our Tenant Satisfaction Measures (TSM) survey, part of a national initiative led by the Regulator of Social Housing to help social housing landlords like us understand how well we are performing. 
Your feedback will be treated confidentially, and the results are published each year and used to help improve our services and meet regulatory requirements. The survey should take around 8 minutes to complete.
As a thank you, you will be eligible to enter our prize draw if you wish. You could win one of three shopping voucher prizes: £250, £150 or £10
Thank you for your time and feedback.  

1. Taking everything into account, how satisfied or dissatisfied are you with the service provided by GreenSquareAccord?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied

2. Have we carried out a repair to your home in the last 12 months? 
· Yes – Go to Question 3
· No – Go to Question 5


3. [bookmark: _Int_FbAciGv8]If YES, how satisfied or dissatisfied are you with our overall repairs service over the last 12 months?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied


4. How satisfied or dissatisfied are you with the time taken to complete your most recent repair after you reported it?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied

5. How satisfied or dissatisfied are you that we provide a home that is well maintained?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied

6. Thinking about the condition of the property or building you live in, how satisfied or dissatisfied are you that we provide a home that is safe?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied
· [bookmark: _Int_0ru5qtw0]Not applicable/don't know

7. How satisfied or dissatisfied are you that we listen to your views and act upon them?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied
· [bookmark: _Int_bED991K4]Not applicable/don't know

8. How satisfied or dissatisfied are you that we keep you informed about things that matter to you?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied
· [bookmark: _Int_6IIZNocg]Not applicable/don't know

9. To what extent do you agree or disagree with the following?  “GreenSquareAccord treats me fairly and with respect.”
· Strongly agree
· Agree
· Neither agree nor disagree
· Disagree
· Strongly disagree
· [bookmark: _Int_YNCu3kM7]Not applicable/don't know


10. Have you made a complaint to us in the last 12 months?
· Yes – Go to Question 11
· No – Go to Question 12

11. [bookmark: _Int_BszRLxi2]If YES, how satisfied or dissatisfied are you with our approach to complaints handling?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied

12. Do you live in a building with communal areas, either inside or outside, that we are responsible for maintaining? 
· Yes – Go to Question 13
· No – Go to Question 14
· Don't know – Go to Question 14

13. [bookmark: _Int_fWjqszj1]If YES, how satisfied or dissatisfied are you that we keep these communal areas clean and well maintained?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied

14. How satisfied or dissatisfied are you that we make a positive contribution to your neighbourhood?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied
· [bookmark: _Int_bg4tk9SJ]Not applicable/don't know

15. How satisfied or dissatisfied are you with our approach to handling anti-social behaviour?
· Very satisfied
· Fairly satisfied
· Neither satisfied nor dissatisfied
· Fairly dissatisfied
· Very dissatisfied
· [bookmark: _Int_PFKNJ1t6]Not applicable/don't know









16. Finally, do you have any comments you wish to share about the services provided by GreenSquareAccord? (Please do not report repairs or ask tenancy related questions here, please direct these to our Contact Centre on 0300 111 7000 / info@greensquareaccord.co.uk instead – opening hours Monday to Friday 08:00am to 19:00pm)

	





































17. Please state whether you would like to be entered into the TSM prize draw, the closing date for the prize draw is 31 March 2026. Terms and Conditions and our Privacy Notice are available at: greensquareaccord.co.uk/tsmprizedraw

· Yes
· No
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